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lines between them – the patterning represents DACSSA working with 

them to improve their quality of life.
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Our business

DACSSA is a not-for-profit charity funded by the Australian Federal 
Government Department of Social Services to provide independent, free 
and confidential disability advocacy. DACSSA provides services to South 

Australians living with disability, their families and carers state-wide, from 
its Adelaide CBD office. The organisation champions lived experience, 

with many of the team identifying with disability and/or cultural diversity.

DACSSA provides disability advocacy under three programs including 
the National Disability Advocacy Program (‘NDAP’), the NDIS Appeals 

Program and the Disability Royal Commission (‘DRC’). The services that 
DACSSA provides are delivered in models that are tailored to meet the 

needs of the individual, including those living in regional and remote 
areas. While DACSSA is funded to provide services in South Australia, our 
reach and influence extends to systemic advocacy, that sees law and social 

policy reform bettering the lives of all Australians living with disability. 



“The Meeting Places represent

different people and

communities, with journey

lines between them - the

patterning represents DACSSA

working with them to improve

their quality of life.”

- Ochre Dawn

Meeting Places & Pathways Artwork
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Reconciliation Australia CEO Statement

The Disability Advocacy and Complaints 
Service of South Australia (DACSSA)  joins 
a network of more than 1,100 corporate, 
government, and not-for-profit organisations 
that have made a formal commitment to 
reconciliation through the RAP program. 

Since 2006, RAPs have provided a framework 
for organisations to leverage their structures 
and diverse spheres of influence to support 
the national reconciliation movement. The 
program’s potential for impact is greater than 
ever, with over 2.3 million people now working 
or studying in an organisation with a RAP. 

The four RAP types — Reflect, Innovate, 
Stretch and Elevate — allow RAP partners 
to continuously develop and strengthen 
reconciliation commitments in new ways. 
This Reflect RAP will lay the foundations, 
priming the workplace for future RAPs and 
reconciliation initiatives.

The RAP program’s strength is its framework 
of relationships, respect, and opportunities, 
allowing an organisation to strategically set 
its reconciliation commitments in line with its 
own business objectives, for the most effective 
outcomes. 

These outcomes contribute towards the five 
dimensions of reconciliation: race relations; 
equality and equity; institutional integrity; 
unity; and historical acceptance. 

It is critical to not only uphold all five 
dimensions of reconciliation, but also increase 
awareness of Aboriginal and Torres Strait 
Islander cultures, histories, knowledge, and 
leadership across all sectors of Australian 
society. 

This Reflect RAP enables the Disability 
Advocacy and Complaints Service of 
South Australia (DACSSA) to deepen its 
understanding of its sphere of influence 
and the unique contribution it can make to 
lead progress across the five dimensions. 
Getting these first steps right will ensure the 
sustainability of future RAPs and reconciliation 
initiatives, and provide meaningful impact 
toward Australia’s reconciliation journey.

Congratulations Disability Advocacy and 
Complaints Service of South Australia 
(DACSSA), welcome to the RAP program, and 
I look forward to following your reconciliation 
journey in the years to come.

Karen Mundine

Chief Executive Officer  |  Reconciliation 
Australia

Reconciliation Australia welcomes the Disability Advocacy and Complaints Service of 
South Australia (DACSSA) to the Reconciliation Action Plan (RAP) program with the 
formal endorsement of its inaugrual Reflect RAP. 
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Our Reconciliation Plan

We are developing our inaugural RAP to demonstrate our commitment to 
reconciliation, through quality advocacy services that are culturally safe 

and accessible. We want to build meaningful relationships with Aboriginal 
and Torres Strait Islander People to facilitate equitable access to disability 

advocacy. 

Our RAP is championed by Kendall Field, Chief Executive of DACSSA, and 
was advised by Elliot Nayda, who identifies as Aboriginal and supported 
DACSSA’s reconciliation journey. We intend to implement this RAP by 

having targeted advocacy service approaches that consult and consider 
the needs of South Australia’s Aboriginal and Torres Strait Islander 

People living with disability. DACSSA’s work will emphasise accessibility 
of advocacy services by increasing outreach to South Australia’s regional 

and remote locations in order to deliver person-centred services.

 



Meeting Place & Values Artwork

Jordan Lovegrove is a Ngarrindjeri man who combines intimate knowledge of Aboriginal 
communities and illustration skills to develop outstanding artwork which can be applied to a range 
of print and online communications.

Jordan is able to tailor the style of artwork to his clients needs, however his favourite are the bright, 
modern pieces that he loves to create. He has been creating Aboriginal artwork for around 8 years 
and is a very experienced artist and graphic designer.

 

Our Artist - Jordan Lovegrove

Client Focus CourageRespectProgressiveness Integrity

“The meeting places 
represents DACSSA which is 
surrounded by it’s 5 values: 

Integrity; 
Client Focus; 

Progressiveness; 
Respect; 

and Courage.”
- Ochre Dawn
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Our Partnerships & Current Activities

1. DACSSA has internal processes and activities that remind us of the importance of culturally 
competent practice.

2. One of the fundamental values that underpins the advocacy DACSSA provides is respect. 
Respect is at the forefront of DACSSA’s approach to the provision of advocacy services 
for Aboriginal and Torres Strait Islander People. In order to demonstrate this, DACSSA’s 
internal staff training and development initiatives have a respect focus. 

3. Every DACSSA staff member has successfully completed the 16-hour Aboriginal and Torres 
Strait Islander Cultural Competence Course, delivered online by the Centre for Cultural 
Competence Australia. Each new staff member completes this training as part of the 
induction process. Online training provides the flexibility to continue to equip the team to 
support clients. 

4. All DACSSA meetings and presentations commence with an Acknowledgement of Country. 
The DACSSA website includes an Acknowledgement of Country as a popup for each unique 
visitor to our website. 

5. Services can be delivered accompanied by Translating and Interpreting Services. 

a. DACSSA marketing and promotional material is as universally accessible as 
possible, with services offered to facilitate translation and further explanation of 
our marketing materials. Translating and Interpreting Services are available in our 
client’s language of preference. 

b. Our website includes a whole-site translation tool to increase accessibility to diverse 
language groups.

c. We engage an Aboriginal and Torres Strait Islander marketing and design agency, 
that supports DACSSA with the presentation of marketing materials and online 
information for Aboriginal and Torres Strait Islander People. The agency reviews our 
website to ensure it communicates DACSSA’s welcoming and respect of Aboriginal 
and Torres Strait Islander People. 

d. We have also engaged a local Aboriginal and Torres Strait Islander artist to produce 
communication elements to represent our services and values for use in our 
marketing materials and website.

e. Aboriginal and Torres Strait Islander people are six times more likely to live with 
vision impairment, with only 65% having ever had an eye examination. Our website 
offers a tool to increase font size for people with impaired vision and utilises best-
practice principles for accessibility to vision impaired.
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6. DACSSA’s services adhere to their respective funding agreements and terms of reference 
that encompass cultural appropriateness. 

7. DACSSA’s programs facilitate cooperation and relationships with stakeholders. DACSSA 
has built meaningful relationships with other organisations in support and assistance to 
Aboriginal and Torres Strait Islander people living in South Australia, particularly within our 
work with Disability Royal Commission, such as:

a. Family Violence Legal Service Aboriginal Corporation Inc.

b. Nunkuwarrin Yunti of SA Inc.

c. Relationships Australia SA 

d. Aboriginal Legal Rights Movement 

e. Your Story Disability Legal Support and National Aboriginal and Torres Strait 
Islander Legal Services 

f. First Peoples Disability Network Australia 

8. Supported by the terms of reference that frames our approach to Disability Royal 
Commission service delivery, DACSSA considers the needs of Aboriginal and Torres Strait 
Islander People and takes into consideration the compounding factors of disability and 
the interface of other systems. Connections with stakeholders, such as those listed above, 
assist and guide DACSSA to be respectful in carrying out service design and implementation 
for Aboriginal and Torres Strait Islander People. 

Our Partnerships & Current Activities



Relationships
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ACTIONS DELIVERABLE TIMELINE RESPONSIBILITY

1. Establish and 
strengthen 
mutually 
beneficial 
relationships 
with Aboriginal 
and Torres 
Strait Islander 
stakeholders and 
organisations.

Identify Aboriginal and Torres 
Strait Islander stakeholders and 
organisations within our local 
area or sphere of influence.

January 2021 • Program Manager

Research best practice and 
principles that support 
partnerships with Aboriginal and 
Torres Strait Islander stakeholders 
and organisations.

January 2021

2. Build 
relationships 
through 
celebrating 
National 
Reconciliation 
Week (NRW).

Review and re-circulate 
Reconciliation Australia’s NRW 
resources and reconciliation 
materials to our staff. To be 
repeated annually.

May 2021 • Program Manager

RAP Working Group members to 
participate in an external NRW 
event.

27 May
- 3 June 2021

Encourage and support staff and 
senior leaders to participate in 
at least one external event to 
recognise and celebrate NRW.

27 May
- 3 June 2021

• CEO
• Program Manager
• Client Services Co-

Ordinator
• Disability 

Advocates
• NDIS Appeals 

Officers
• Access & 

Engagement 
Officer

• Client Services 
& Engagement 
Officer
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Relationships

ACTIONS DELIVERABLE TIMELINE RESPONSIBILITY

3. Promote 
reconciliation 
through our 
sphere of 
influence.

Communicate our commitment to 
reconciliation to all staff.

January 2021 • Program Manager

Identify external stakeholders 
that our organisation can engage 
with on our reconciliation 
journey.

February 2021

Identify RAP and other like-
minded organisations that we 
could approach to collaborate 
with on our reconciliation 
journey.

February 2021

4. Promote positive 
race relations 
through anti-
discrimination 
strategies.

Research best practice and 
policies in areas of race relations 
and anti-discrimination. 

March 2021 • Program Manager

Review HR policies and 
procedures, identify existing anti-
discrimination provisions, and 
future needs. 

April 2021 • Program Manager
• CEO
• Access & 

Engagement 
Officer

5. Promote 
collaborative 
advocacy work.

Strengthen meaningful 
connections and pathways with 
Aboriginal and Torres Strait 
Islander community organisations 
such as Nunkuwarrin Yunti of 
SA Inc. and local Aboriginal and 
Torres Strait Islander health 
services, for collaborative service 
delivery amidst Disability Royal 
Commission and other funded 
activities.

January 2021

January 2022 
(review)

• CEO; 
• Program Manager
• Access & 

Engagement 
Officer



Respect
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ACTIONS DELIVERABLE TIMELINE RESPONSIBILITY

6. Increase 
understanding, 
value and 
recognition of 
Aboriginal and 
Torres Strait 
Islander cultures, 
histories, 
knowledge and 
rights through 
cultural learning.

Develop a business case for 
increasing understanding, value 
and recognition of Aboriginal and 
Torres Strait Islander cultures, 
histories, knowledge and rights 
within our organisation.

February 2021

July 2021 
(review)

• CEO; 
• Program Manager;
• Access & 

Engagement 
Officer

Conduct a review of cultural 
learning needs within our 
organisation.

January 2021 • Program Manager

7. Demonstrate 
respect to 
Aboriginal and 
Torres Strait 
Islander peoples 
by observing 
cultural 
protocols.

Develop an understanding of 
the local Traditional Owners 
or Custodians of the lands and 
waters within our organisation’s 
operational area.

May 2021 • Program Manager

Increase staff understanding of 
the purpose and significance 
behind cultural protocols, 
including Acknowledgement of 
Country and Welcome to Country 
protocols. 

May 2021 • Program Manager; 
• Client Services 

Coordinator

8. Build respect 
for Aboriginal 
and Torres Strait 
Islander cultures 
and histories 
by celebrating 
NAIDOC Week.

Raise awareness and share 
information amongst our staff 
about the meaning of NAIDOC 
Week.

May 2021 • Program Manager; 
• Client Services 

Coordinator

Introduce our staff to NAIDOC 
Week by promoting external 
events in our local area.

June 2021 • Program Manager; 
• Client Services 

Coordinator

RAP Working Group to 
participate in an external 
NAIDOC Week event.

July 2021 • Program Manager; 
• Client Services 

Coordinator



Opportunities
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ACTIONS DELIVERABLE TIMELINE RESPONSIBILITY

9. Improve 
employment 
outcomes by 
increasing 
Aboriginal 
and Torres 
Strait Islander 
recruitment, 
retention and 
professional 
development. 

• Develop a business case for 
Aboriginal and Torres Strait 
Islander employment within 
our organisation.

February 
2021 review 
December 
2021

• CEO; 
• Program Manager

• Build understanding of current 
Aboriginal and Torres Strait 
Islander staffing to inform 
future employment and 
professional development 
opportunities.

March 2021 • CEO; 
• Program Manager

10. Increase 
Aboriginal and 
Torres Strait 
Islander supplier 
diversity 
to support 
improved 
economic and 
social outcomes.

• Develop a business case for 
procurement from Aboriginal 
and Torres Strait Islander 
owned businesses.

August 2021 • CEO; 
• Program Manager

• Investigate Supply Nation 
membership.

August 2021 • CEO
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Opportunities

ACTIONS DELIVERABLE TIMELINE RESPONSIBILITY

11. Consult with 
peak First 
Peoples 
Disability 
Network 
Australia to 
determine 
opportunity for 
service model 
expansion to 
better meet 
the needs of 
Aboriginal and 
Torres Strait 
Islander people 
with Disability 

Demonstrate commitment to 
person-centred services by 
being astute to data indicating 
issues affecting Aboriginal and 
Torres Strait Islander people with 
disability
• Compile internal data for 

6-monthly reviews (Program 
Manager) 

• Compile External data for 
6-monthly reviews (Program 
Manager; Access and 
Engagement Officer)

• Respond to this data, plan 
and consult meaningfully to 
review data to stay abreast 
of issues of importance 
to Aboriginal and Torres 
Strait Islander People (CEO; 
Program Manager; Access & 
Engagement Officer)

• Amend, tailor, expand and 
create innovative advocacy 
solutions that address issues 
of importance to Aboriginal 
and Torres Strait Islander 
people (CEO; Program 
Manager)

July 2021

September 
2021

September 
2021

September 
2021

• CEO;
• Program Manager;
• Client Services 

Coordinator;
• Access & 

Engagement 
Officer



Governance
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ACTIONS DELIVERABLE TIMELINE RESPONSIBILITY

12. Establish and 
maintain an 
effective RAP 
Working Group 
(RWG) to drive 
governance of 
the RAP.

• Form a RWG to govern RAP 
implementation.

January 2021 • CEO;
• Program Manager

• Draft a Terms of Reference for 
the RWG.

February 2021 • DACSSA Board of 
Governance;

• Establish Aboriginal and Torres 
Strait Islander representation 
on the RWG.

March 2021 • CEO;
• Program Manager
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Governance

ACTIONS DELIVERABLE TIMELINE RESPONSIBILITY

13. Provide 
appropriate 
support for 
effective 
implementation 
of RAP 
commitments.

• Define resource needs for RAP 
implementation.

March 2021 • CEO;
• Program Manager

• Engage senior leaders in the 
delivery of RAP commitments.

January 2021 • CEO;
• Program Manager

• Define appropriate systems 
and capability to track, 
measure and report on RAP 
commitments.

February 2021 • CEO;
• Program Manager

14. Build 
accountability 
and 
transparency 
through 

• Complete and submit 
the annual RAP Impact 
Measurement Questionnaire 
to Reconciliation Australia.

30 September, 
2021

• CEO;
• Program Manager

15. Continue our 
reconciliation 
journey by 
developing our 
next RAP. 

• Register via Reconciliation 
Australia’s website to begin 
developing our next RAP.

October 2021 • DACSSA Board of 
Governance;

• CEO;
• Program Manager



Contact Us

Level 7, 70 Pirie Street 
Adelaide  SA  5000

(08) 7122 6030

admin@dacssa.org.au

www.dacssa.org.au 

DACSSA is accredited with regard to the National 
Standards for Disability Services for the provision 
of disability advocacy in a manner which supports 
people living with disability, their carers, families 
and associates through individual and systemic 
advocacy.

D I S A B I L I T Y  A D V O C A C Y


