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Acknowledgments
DACSSA acknowledges Aboriginal and Torres Strait Islander people as the Traditional Owners and
Custodians of this country. We pay our respect to their culture, customs and connection to land,
sea and community, as well as Elders past, present and emerging.
DACSSA celebrates the value of diversity. We are accepting, inclusive and respectful of all
individuals and would like to thank all those who engaged with our service throughout the year.
DACSSA would like to thank the Australian Government Department of Social Services for
its ongoing funding to provide independent advocacy services to people living with disability
through the National Disability Advocacy Program (NDAP), Disability Royal Commission Support
Services & NDIS Appeals.

We would like to extend our sincere thanks to Ochre Dawn Creative Industries for the featured
artwork. The meeting place artwork represents DACSSA which is surrounded by its values. The
multiple meeting places reflect different people and communities, with journey lines between
them – the patterning represents DACSSA working with them to improve their quality of life.

Purpose
DACSSA believes every South Australian living with disability has the right to be heard.
We advocate for inclusion, equality, choice and social justice.
Established in 1991, DACSSA is a for-purpose charitable organisation providing independent support, information and advocacy for
South Australians living with disability.

Values
Client
Focussed

Our approach is person-centred, collaborative and strengths based.

We build relationships of trust and are accountable for our actions.

Courage

We are confident to challenge the status quo and achieve change for
people living with disability.

We pursue respectful and inclusive approaches to our work with clients
and stakeholders.

Progressive

Integrity

Respect

We strive to lead the sector with progressive thinking, appreciative
enquiry and evidence based practice.
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Chairperson Report
What a twelve months 2019/20 has been and I am pleased to be reporting a successful
year on behalf of DACSSA and its Board.
We are proud that our effort to consistently provide high

In an already challenging environment, our community was

quality service to all our clients, to be accountable and

shocked further with the avoidable death of Ann Marie

transparent in our management and operations, and our

Smith. Her death is an extreme and horrific example of how

strategic approach to governance was recognised in July, when

the human rights of people with disability are violated and

DACSSA achieved recertification under the National Standards

demonstrates why independent advocacy is so vital. I’m proud

for Disability Services.

of the role DACSSA’s Chief Executive and Program Manager
played in this time of mourning, going above and beyond to

We are pleased the efforts of the past three years to
strengthen DACSSA’s financial security has resulted in equity
growth, enabling ongoing service delivery for our clients and
employment for our outstanding team.
We are grateful that we have been able to play our part in
raising awareness of the Royal Commission into Violence,
Abuse, Neglect and Exploitation of People with Disability and
support people living with disability to be heard through the
Commission hearings.
2020 has been a challenge for everyone in our community.
Wherever we live - however we live, the COVID-19 pandemic
has impacted our health and wellbeing, ability to carry-out our
daily lives and our connections with family and friends and
community.
Under the leadership of our Chief Executive Kendall Field our
team rapidly implemented COVID safe working practices in
March and has continued to support clients in this challenging
environment, when they need it most. And the Board

create public visibility of the profound failure of the Australian
service system. The systemic advocacy by DACSSA reminds
all of us of our shared responsibility and obligation to ensure
safety and uphold the human rights of people living with
disability.
I would like to acknowledge former Chairperson, Phillip
Beddall, who passed last year. His commitment and advocacy
for people living with disability is acknowledged through the
community and his passing is a loss to all.
And finally I thank and acknowledge my committed and
talented colleagues on the DACSSA Board, Bill Miliotis, Deputy
Chair; Kara Birch, Secretary, Pip Coleman who joined the Board
in November 2019 and especially outgoing board members
Fiona Smith & Ben Halman, for their strategic and diligent
contributions over the past few years.
Caroline Batty
Chairperson | DACSSA

acknowledge the stellar efforts of the team to find new ways to
ensure that people living with disability, particularly the most
vulnerable in our community, are heard.

Board Members 19/20
Caroline Batty (Chairperson)
Bill Miliotis (Deputy Chairperson)
Kara Birch (Secretary)
Philippa Coleman
Fiona Smith (resigned)
Benjamin Halman (resigned)
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CEO Report
After a year of such extraordinary adversity I would like to pause and sincerely
acknowledge the incredible resilience of the disability community.
The past year has been a terrific challenge for all of us, yet the

Guided by the voices of individuals with lived experience,

uncertainty and fear we have all experienced is unfortunately

our primary focus areas for systemic advocacy this year have

all too common to those living with disability. The year was

included:

off to a good start however the positive momentum was to

• Violence, abuse, neglect & exploitation of people with

be short lived – with the year delivering more tragedy and

disability;

challenges than any among us could have foreseen.

• Complex intersectionality; and

In August 2019, we were deeply saddened by the sudden,

• NDIS related issues.

unexpected passing of Mr Phillip Beddall. Phillip was a fearless

Our collaborative and progressive approach has proven

advocate for people living with disability. His unwavering
commitment to DACSSA during his time as Board Member
and Chairperson helped to shape the organisation it is today. I
extend my sincere thanks to those who donated to DACSSA in
memory of Phillip. Your contributions were gratefully received
and have ensured continuity of Phillip’s work and passion of
advocating for South Australians living with disability.

beneficial. We have established and further strengthened our
many stakeholder relationships, and this has manifested itself in
improved outcomes for the individuals we serve.
DACSSA is grateful to have received funding from the
Australian Government Department of Social Services in order
to deliver advocacy support services to individuals seeking to
learn about and engage with the Disability Royal Commission.

We were overwhelmed with the response to our Courage

We fully appreciate the past year has been incredibly

Collective Workshop that was planned for March 2020,
however COVID-19 had other plans for us! Unfortunately we
had to postpone the event, however this allowed us to focus
on the rapid change and flexibility required in order to keep our
community safe. Our response to COVID-19 is ongoing as we
aim to strike a balance between accessibility and safety.
In May 2020 the DACSSA team, and the entire nation, were
sickened to learn of the horrific and preventable death of

challenging and the time has not yet been right for many
people to share their stories and experiences with the DRC. It
is our sincere hope the current challenges and restrictions will
soon begin to ease in order to remove this barrier and allow
these voices to be heard.
Through testing times, we often look to those around us for
inspiration – at DACSSA we find that daily in the people we
work with. Additionally, one of the great strengths of our team

Ann Marie Smith. Tragically, in addition to this case, we

is that we are united by our values and driven by our purpose.

have learned of other reported cases of violence, abuse,
neglect and exploitation of people with disability throughout
Australia. DACSSA is persistent and brave in its commitment to
safeguarding and upholding the rights of people with disability,
as is evident through our submissions to the Disability Royal
Commission, the SA Safeguarding Taskforce and the NDIS
Quality & Safeguards Commission Independent Review.
DACSSA delivered a record number of sessions to individuals
in need of independent advocacy this year. Although not
unsurprising considering the years’ events, we continue to be
highly concerned and disheartened by the increasing trend in

It is this unity and passion that has allowed us to weather the
storm of 2020.
I would like to recognise the outstanding commitment and
courage demonstrated by our team – both Board members &
Staff, old and new. I extend special thanks to outgoing Board
members Fiona Smith & Ben Halman, as well as long term
advocate, Andrew Coidan, who we farewelled in April 2020.
2020 has tested our organisation however it has reinforced
that we are client-focused, agile and well positioned to meet
the future needs of the disability community.

the number of sessions delivered in relation to:

In closing and as I reflect on the wonderful team I work with,

• Abuse, neglect, violence and exploitation

together with the exceptional people we serve, I’m reminded of

• Child protection

one of my favourite sayings, ‘Pressure makes diamonds!’

• Community inclusion / vulnerable / isolated

Thank you for your ongoing support.

• Discrimination / rights

Kendall Field

• Health & Mental Health; and
• NDIS – Internal Review & Support Implementing Plans.

CEO | DACSSA
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Program Manager Report
I could not be more proud or humbled by the achievements of this organisation than I
have been in the last year.
As Program Manager of DACSSA, responsible for oversight

It is powerful to hear the stories of people with disability

and guidance of service delivery and program design, it’s been

and ensure they are heard by key decision makers. DACSSA

a privilege to observe the advocacy work DACSSA carries out

has published numerous reports in order to champion lived

for people with disability, their families and carers in South

experience and ensure the interests of people with disability

Australia (‘SA’).

are at the forefront of decision making. As a truly independent

In a year that has seen great turbulence, uncertainty, tragedy
and change, DACSSA continues to adapt and excel. I am
grateful for our progressive Board, our CEO who leads with

advocacy agency, we’ve been able to ethically collect the
experiences and feedback from the community and use it to
drive change that is truly in the interest of disability rights.

integrity to inspire, and our dedicated team who are motivated

Our inaugural publication COVID-19: A Systemic Impact

by social justice, to uphold disability rights and achieve great

Report, highlights just how valuable disability advocacy is in the

outcomes for clients.

lives of Australia’s most vulnerable.

In 2019/20 DACSSA began delivering advocacy support

Finally, we have been integral this financial year, in coordinating

for the Disability Royal Commission in SA. This program has

significant safeguarding responses that have protected people

generated invaluable networks and connections all throughout

with disability who were high risk of falling through the cracks

SA including regional and remote areas, that will endure and

and experiencing crisis. These individuals were experiencing

strengthen to bring about systemic change forever. We are

issues ranging from abuse to homelessness, and DACSSA

appreciative of our valued stakeholders whose work and values

was effective in coordinating a response that kept them safe

align with DACSSA’s:

and considered their disability needs. It is this commitment to

• The Disability Royal Commission

change and the recognition of the value of each individual life
that I am most proud of about DACSSA and the way we do

• First Peoples Disability Network Australia
• Relationships Australia South Australia

advocacy.

• Nunkuwarrin Yunti

Next year brings for us an exciting agenda of outreach, events

• Blueknot Foundation

and continued work towards meeting the need for advocacy

• Your Story Disability Legal Support

in SA. We plan to re-launch our much-anticipated Courage

• Aboriginal Legal Rights Movement

Collective event that was postponed due to COVID-19. We

• Regional Development Australia.

look forward to the Courage Collective where we can share

DACSSA’s involvement in numerous systemic advocacy projects

our experiences, grow advocacy skills and knowledge and work

have been recognised by state and federal Government and

together to build a courageous and inclusive state.

other entities such as the Australian Human Rights Commission

We hope you’ll join us and support us in 2021.

as being valuable and best practice.
We value the collaborative relationship we have built with
Government that has contributed to safeguarding individuals
from harm and fostered improvements to numerous systems

Maggie Rutjens
Program Manager | DACSSA

that people with disability may encounter. We’re proud to have
contributed our expertise and collaborated with:
• The State Disability Advocate Dr. David Caudrey
• The South Australian Taskforce
• Office for Women
• Adult Safeguarding Unit
• Office of Public Advocate
• NDIS Quality and Safeguards Commission.
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Statistics
DACSSA continues to experience significant demand for its services – experiencing ongoing growth in the number of overall
clients reached over the past year.

NDAP Advocacy by Session Type
Advocacy by session type through our National Disability Advocacy Program (NDAP) reveals insightful trends of issues being
experienced by people living with disability in South Australia. We value data. We work collaboratively with our funding body to
shed light on issues that turn into patterns. We’re saddened to see that matters relating to abuse, neglect, violence and exploitation
have again increased. This tells us that individual advocacy and our efforts to end disability abuse is critical for South Australia.
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Clients by Gender
Gender parity of clients has been equally maintained again this year. In

Female

recent times, DACSSA had seen a significant skew towards male clients.
This gender disparity within our client base has now balanced and been
maintained over the past two financial years.

Male

Clients by Age Group
DACSSA continues to experience significant demand for its services – experiencing ongoing growth in the number of overall
clients reached over the past year.
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Case Studies
*Individual names have been changed to protect their privacy.

NDIS Access & Internal Review

Disability Abuse

Sheree; 45-49 years

Joe; 45-49 years

English speaking background.
Mental health & physical disability.

English speaking background.
Citizen of South Australia who doesn’t have
disability.

After a failed attempt to gain access to the NDIS, Sheree came

Joe came to DACSSA because he was feeling confused and

to DACSSA for assistance. After submitting a new Access

troubled. He’d seen things in his neighbourhood involving a

Request and an Internal Review, Sheree was granted access.

person with disability that made him feel uncomfortable and he

Unfortunately, before her planning meeting she was admitted

worried the person with disability was being abused.

to hospital and as such her disability needs increased.

DACSSA helped Joe to explore his observations, inform him

DACSSA advocated to people at the hospital and coordinated

about signs of disability abuse and facilitate a report to the

meetings with the NDIA to ensure Sheree’s needs were

appropriate bodies. It was discovered that multiple people with

understood. When she was discharged from hospital Sheree

disability were being abused and through DACSSA’s assistance,

had disability supports for the first time including a support

Joe was empowered to report this so that action could happen

coordinator, help with things around the house and support

to safeguard people with disability.

from her chosen support worker to access her local shops and
activities.
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NDIS Internal Review

Disability Royal Commission

Mateo; 5-9 years

Ruth; 55-59 years

Culturally & linguistically diverse background.
Autism Spectrum Disorder.

English Speaking Background.
Regional SA.
Neurological & physical disability.

Mateo’s NDIS plan did not reflect his needs and his plan was a

Ruth came to DACSSA for assistance to prepare for her

lot less than the year before. Mateo’s mum contacted DACSSA

private session with a Commissioner of the Disability Royal

for assistance to submit and Internal Review to advocate for

Commission. Ruth lived more than 4 hours away and due to the

increased funded supports.

nature of her degenerative disability, she was unable to meet

DACSSA worked with Mateo’s family and support network like

with DACSSA face-to-face.

his therapists, to collect supporting documentation. DACSSA

DACSSA used video technology to meet with Ruth, inform her

helped Mateo’s mum to describe Mateo’s disability needs and

about the DRC and her rights, offer referrals to support services

submit the form to the NDIS. Within 3 months, the NDIA

like counselling and legal services, help draft notes for her

returned their decision to grant the supports asked for in the

private session and assist to prepare for her DRC experiences.

Internal Review.
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Financial Summary
For the year ended June 30, 2020

Quick Summary
Total Comprehensive
Income for the Year

Total
Liabilities

2019

2019

($1,699)

2020

$53,898

Total Assets
2019

$60,219

2020

$114,951

Equity

2020

$20,148

2019

$80,367
$188,996

2020

$74,046

Statement of Profit or Loss
and Other Comprehensive Income
For the Year Ended 30 June 2020
Note

2020
$

2019
$

771,520

561,019

(575,916)

(450,962)

(3,312)

(1,029)

(40,244)

(39,787)

Motor Vehicles Expense

(7,862)

(8,760)

Other Operating Costs

(90,288)

(62,180)

Profit/ (loss) from continuing operations

53,898

(1,699)

Profit/ (loss) for the year

53,898

(1,699)

53,898

(1,699)

Revenue

2

Employee Benefits Expense
Depreciation and amortisation expense
Rent

Total Comprehensive income for the year

3

If you would like to view the full Financial Statements for the
year ended 30 June 2020, please contact DACSSA.
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Statement of Financial Position
30 June 2020
Note

2020
$

2019
$

5

162,619

57,779

4,750

-

3,737

4,941

3,834

7,756

174,940

70,476

Plant and equipment

14,056

9,891

TOTAL NON-CURRENT ASSETS

14,056

9,891

188,996

80,367

ASSETS
Current Assets
Cash and cash equivalents
Trade and other receivables
GST receivable
Prepayments
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS

TOTAL ASSETS

LIABILITIES
Current Liabilities
Trade and other payables

66,962

50,232

Employee provisions

26,553

9,987

TOTAL CURRENT LIABILITIES

93,515

60,219

Non-Current Liabilities

21,436

-

114,951

60,219

74,045

20,148

Retained profits/(losses)

74,046

20,148

TOTAL EQUITY

74,046

20,148

TOTAL LIABILITIES
NET ASSETS (LIABILITIES)

EQUITY
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Testimonials

“Amazing assistance! Very focused
and passionate to help people
in need. I am very thankful for
DACSSA’s assistance.”

“My Advocate was amazing. She was
compassionate, caring, professional
and always made herself available
to answer my queries. My Advocate
explained things so I could understand
and make choices throughout the
process.”

“I was very happy with the support
provided to me. My advocate was
very accommodating to my needs. He
was compassionate, friendly and very
understanding and helped me out a
great deal. I’m very thankful to him
and DACSSA for helping me.”

(08) 7122 6030 | admin@dacssa.org.au | dacssa.org.au | page 14

“It is with immense happiness that
I want to share with all of you NDIS
review outcome. We got approved
weekly psychological intervention as
well as weekly aqua therapy. I want to
thank you all, for the support, during
this process...Thanks for the fantastic
job to support parents like me.”

“Dear DACSSA, the Commissioner
allowed me quiet hope that I shall be
listened to AND finally heard. I am
just letting you know that my carer
was so very impressed by your wisdom,
knowledge and ability to intuit my
suffering. I felt that in you also. You
have courage, capacity, most telling ...
YOU ARE CREATIVE...
and CURIOUS...”

“People I’ve met so far are great. I’m
so very grateful. And yes I will keep
in contact with you because you’re
awesome and I know you care, and
we’ve known each other for a long time
now...I will never forget how you have
helped me so much...”
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Contact Us
Level 7, 70 Pirie Street
Adelaide SA 5000
(08) 7122 6030
admin@dacssa.org.au
www.dacssa.org.au

DACSSA is accredited with regard to the National Standards
for Disability Services for the provision of disability advocacy
in a manner which supports people living with disability, their
carers, families and associates through individual and systemic
advocacy.

