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Disability Advocacy and Complaints Service SA Inc.


Access Policy for People with Disabilities 

Statement of Intent

The Disability Advocacy and Complaints Service SA Inc. is committed to providing an environment which is accessible and in which advocacy services can be delivered to all people with disabilities by people with disabilities.  All people accessing our service are valued and respected, and the team is committed to achieving positive outcomes for all clients.  

People with disabilities have different needs in respect to accessibility of services.  This policy describes the different areas of accessibility and the procedures Disability Advocacy and Complaints Service will implement to guarantee access for all.

Definition

Accessibility means that employees, volunteers and clients with disability can as fully participate in the advocacy process as possible.  

Access to participation can be prevented by barriers:

· in the environment,

· to print-based information,

· in the ability to communicate.

Rationale

Disability Advocacy and Complaints Service is obliged by law to prevent discrimination on the grounds of a disability.  Disability Advocacy and Complaints Service is committed to provide a service, which is accessible to all people with disabilities.  

Principles:

To achieve the above, the following principles will be applied:

· Disability Advocacy and Complaints Service has a Disability Access Plan, which incorporates all areas of activities and includes provisions for all people with disabilities;

· everyone has the right to ask for assistance if their needs are not already accommodated;

· no one will be disadvantaged because of their disability, provided accommodations are within the budgetary limitations of Disability Advocacy and Complaints Service.

Disability Access Plan

Disability Advocacy and Complaints Service, in consultation with its membership, will develop a Disability Access Plan, which will be reviewed yearly.

The Disability Access Plan will include provisions, actions, and procedures to ensure maximum accessibility for all people with disabilities.  It will include access to the work environment of Disability Advocacy and Complaints Service, to printed materials, and to alternative ways of communication.  

The Disability Access Plan will be evaluated and reviewed yearly by people with disabilities, and if needed, procedures or other measures will be added to it.

a) Access to Disability Advocacy and Complaints Service’s services

Disability Advocacy and Complaints Service will ensure that clients, volunteers, and staff are able to come to the office, and are not prevented to access our services due to a lack of transport or other barriers.

If clients need assistance in accessing the office or other venues, they may be provided with cab vouchers, as long as budgetary constraints are considered and observed.

Staff may visit a client at their home (see our Home Visit Policy), if the client is unable to travel or unable to access the office for other reasons.  

b) Disability Advocacy and Complaints Service’s Work Environment

Disability Advocacy and Complaints Service seeks to provide a workplace environment that is safe for everyone and fully accessible to all people with disabilities.  Wherever possible, Disability Advocacy and Complaints Service will also ensure full accessibility to all venues hired for events organised by Disability Advocacy and Complaints Service. 

Disability Advocacy and Complaints Service will ensure at all times access to the all areas of the office for people using wheelchairs and other mobility aids.  

All rooms, kitchen and sanitary areas are to be kept free of clutter and should not be rearranged so that vision impaired employees, volunteers, and clients can safely move around the office.

Disability Advocacy and Complaints Service will attempt to keep the workplace environment free of toxic chemicals and other substances, which may trigger a reaction to people with multiple chemical sensitivities.  These substances include cleaning and sanitary agents, tobacco smoke, pesticides and herbicides, personal fragrances and personal care products, inks, new carpets, fresh paints, new building materials, organic solvents, and petrochemicals.

For the health and safety of all Disability Advocacy and Complaints Service will attempt to use non-toxic, fragrance free cleaning and sanitary products and avoid the use of air fresheners and fragrance emitting devices.

Disability Advocacy and Complaints Service’s staff and volunteers will avoid fragranced personal care products, such as perfume or aftershave.  All staff and volunteers are encouraged to keep their work areas well ventilated.

Disability Advocacy and Complaints Service will post the following signage at all building entrances:

Disability Access Policy

All people with disabilities are welcome at Disability Advocacy and Complaints Service and their needs will be accommodated.  Therefore we ask everyone to be aware of your fellow being and avoid:

· Placing obstacles in our work environment some of us cannot see or get around;

· Moving quickly around corners, someone may not be able to see you;

· Wearing perfume or aftershave, or other personal care products, which may cause severe symptoms to people with multiple chemical sensitivities or allergies.

c)
Access to print based materials

Disability Advocacy and Complaints Service will ensure that all people, regardless of their ability to read or comprehend print based matter, will have access to all information relevant to their activities and involvement with Disability Advocacy and Complaints Service.

Clients, who seek advocacy services or other information, have the right to ask employees to read and explain all documentation pertaining to their affairs.  Policies and procedures of Disability Advocacy and Complaints Service can be made available in alternative formats, such as on a tape, or in electronic format, which can be read by a reader on a computer.  

All printed information from Disability Advocacy and Complaints Service will be produced in Plain English.

Disability Advocacy and Complaints Service’s web site will comply with the international accessibility standard so that people with vision impairments are able to navigate the site and to obtain all available information. 

d)      Access to alternative ways of communication  

Disability Advocacy and Complaints Service will provide access to alternative ways of communication such as AUSLAN interpreters, or other interpreters, for people who are hearing and or hearing and vision impaired.  However this can only be arranged with prior agreement and is limited by budgetary considerations.


People who have little ability to communicate may bring an assistant to ensure that employees at Disability Advocacy and Complaints Service fully understand the instructions and issues of the client.  


Disability Advocacy and Complaints Service will fully cooperate in any other measures, which assist a person with a disability to gain access to our services or other activities.
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