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Issue  Outcomes  Form of Campaign/Actions  

Network Development with 
Commonwealth and State 
Ombudsman 

Raised issues about migrants 
with disabilities, Police Authority 
Complaints, misconduct of 
Public Trustee 

Regular network opportunity 
agreed to; 
Ombudsman to look into 
systemic issues raised by 
advocacy agencies in SA 

OUR VOICE SA – self advocacy 
for people with intellectual 
disabilities 

Raised issues with leadership 
of Disability SA who are 
supporting the group now, 
promise by CEO to change 
arrangements and increase 
support 

Meetings with Disability SA and 
attendance of meetings with 
OUR VOICE SA 

Self Managed Funding Trial for 50 people Networking 
Community Consultations 
Attending seminars 

Special needs and subjects for the 
South Australian Certificate of 
Education (SACE) 

Ensured that needs of students 
with disabilities are taken into 
consideration when planning a 
new SACE and modified 
subjects 

Consultations and networking 

National Disability Insurance 
Scheme 

Written submission  Attendance at meetings, 
networking, community 
consultation and writing 
submissions 

Barriers of people with disabilities 
in vocational education 

Presentation to Kelly Vincent, 
MLC, to inform her about 
barriers still faced by students 

Teaching and research at 
TAFE, empowering students 
with disabilities to research 
topic and prepare presentation 
to Kelly Vincent, MLC; and 
presentation by students at 
Parliament House 

Policy Development for political 
parties re.: State Election 

Insight of policy creators in 
different political parties about 
the issues faced by people with 
disabilities in SA 

Consultations and submissions 
to Liberal Party, D4D, Greens  
and the Democrats 

Quality Assurance for advocacy 
agencies 

Presentation at DANA 
Conference 

Research and consultations 
with other agencies and DANA 
Board; Sector Development 

Mental Health Act 2009 Awareness for other advocates 
about the changes to mental 
health legislation in SA 

Research, networking, training 
of staff and organising 
professional development to 
outline the changes to the 
legislation 
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Issue  Outcomes  Form of Campaign/Actions  

Plympton RSL Hall not accessible Consideration by Council, 
renovations next year 

Media campaign, negotiations 

Accessible transport system Train stations and rolling stock 
to be accessible 

Committee meetings 

People with disabilities lingering in 
the hospital due to lack of care 
hours 

Waiting lists cleared quicker, 
extra funding , health services 
funding care hours 

Negotiations with Disability SA, 
media alerts, campaign 

UN Convention Shadow report Report was written and 
consultations attended 

Organisations of network 
meetings 

Problems with Public Trustee Memorandum of Understanding 
Changes in procedures 

Submissions, consultations, 
witness before Parliament, 
negotiations with Public Trustee 
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"��**���"	��3��"��� �������#�����������"�;������7"�#������#�����
#����*��!������#����#���**���	��3�����-����)�#�"��� ��)��)��(��*������""
�"�#�����(������#���!����"�
���"�����7"�#����(������"������7"	���
�
1����
< 6����������$����"����
������*��""
�"��##��""�#��
Issues !""#$%"
 2008/09 2007/08 2006/07 2005/06 

Abuse �G � 2% 2% 1% 1% 

Aids/Equipment -G� 3% 3% 2% 1% 

Accommodation ��G � 8% 8% 8% 6% 

Discrimination >G� 8% 11% 9% 9% 

Education >G� 7% 5% 6% 5% 

Employment -G� 5% 4% 5% 5% 

Health �G � 3% 1% 1% 1% 

Independent Living �G � 3% 2% 2% 1% 

Legal Issues -%G� 26% 31% 24% 18% 

Physical Access 9G� 5% 6% 7% 6% 

Recreation/social contacts �G � 3% 1% 0% 7% 

Service provision ��G � 22% 20% 30% 35% 

Subsidies/Entitlements �G � 2% 2% 1% 0% 

Transport �G � 2% 3% 3% 5% 

not recorded �G � 1% 1% 1% 0% 
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Resolution 2009/10 2008/09 2007/08 2006/07 

fully 69% 62% 53% 49% 

partial 3% 5% 8% 18% 

no resolution 13% 16% 23% 13% 

withdrawn 13% 15% 14% 17% 

Self Advocacy 2% 2% 2% 3% 
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 Very 

unhappy 
unhappy satisfied happy Very happy 

Outcome 
 

7 2 5 10 29 

Quality of 
service 

1 4 3 5 42 

Access 
 

3  3 3 27 

Usefulness 
of 
information 

4 2 3 5 39 
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  2006 2007 2008 2009 2010 average 
very happy  80% 68% 78% 81% 55% 72% 

����
�� 13% 18% 9% 17% 19% 15% 

satisfied 5% 7% 9% 0% 9% 6% 

unhappy  0% 4% 0% 0% 4% 2% 

very unhappy  2% 2% 4% 2% 13% 5% 
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Access to DACSSA       �

  2006 2007 2008 2009 2010 Average �
very happy 94% 91% 96% 97% 98% 95% �
unhappy 4% 9% 4% 3% 2% 4% �
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  2006 2007 2008 2009 2010 Average 

happy 67% 63% 79% 70% 74% 71% 

satisfied 25% 22% 11% 15% 9% 16% 

unhappy 6% 16% 10% 15% 17% 13% 
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