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Issues 2007/08 2006/07 2005/06
Abuse 2% 1% 1%
Aids/Equipment 3% 2% 1%
Accommodation 8% 8% 6%
Crisis Situation 2% 2% 2%
Culturally inappropriate response 1% 0% 0%
Discrimination 11% 9% 9%
Education 5% 6% 5%
Employment 4% 5% 5%
Family/Social Support 0% 0% 0%
Health 1% 1% 1%
Independent Living 2% 2% 1%
Lack of Information 1% 1% 0%
Legal Issues 29% 22% 17%
Personal Care 2% 11% 18%
Physical Access 6% 7% 6%
Recreation/social contacts 1% 0% 7%
Reduction in Services 1% 3% 1%
Respite 1% 0% 4%
Rights 2% 2% 1%
Service Access 6% 7% 5%
Service Gaps 1% 1% 1%
Service Provision/Policies 3% 3% 3%
Subsidies/Entitlements 2% 1% 0%
Transport 3% 3% 5%
Waiting list/urgent needs 2% 2% 1%
not recorded 1% 1% 0%
100% 100% 100%
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Resolution 2007/08 2006/07
fully 53% 49%
partial 8% 18%
no resolution 23% 13%
withdrawn 14% 17%
Self Advocacy 2% 3%
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o Intellectual
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O Sensory
m Acquired Brain Injury
O Learning Difficulties
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Clients' Cultural Background D06/07 2007/08
Aboriginal 5% 2%
Aboriginal and Torres Strait Islander 0 2%
Linguistically Different from English 14% 11%
English Speaking 79% 84%
Not Known 2% 1%
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2004 2006 2007 2008 | Average
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-F 13% 18% 9% 15%
satisfied F 5% 7% 9% 8%
unhappy iF 0% 1% 0% 2%
very unhappy (F 2% 2% 4% 3%
90%
80% -+
70% |
60% -| . 2004
50% - /= 2006
2007
40% 1 2008
B4 Average

30% -~

20% -~

10% -~

0% -

very happy

happy

satisfied

unhappy

very unhappy




%0/. 65 + | #%S$! '#% " &Y%H#( " P # A HS
Access to

DACSSA 2004 2006 2007 2008 | Average

very happy &F 94% 91% 96% 91%
unhappy &F 4% 9% 4% 9%
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Maybe sometimes better quality of service by reception

Lobby Government for more funding to get more staff

Put up separation partitions between each person

Find out the severity of disability before speaking to clients on phone
Please explain what services are available

| was disappointed with the amount of time wasted. Your staff need to
force the other side to resolve the issue more quickly.

| should have been provided with more information

Some advocates are hard to contact due to part time work, more funding
is needed to have your advocates working full time.
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