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 2006/07 2005/06 
Inquirers 2006/07 total Total 
Individuals 568 464 
Family 231 194 
Advocacy Agencies 3 3 
Disability Agencies 12 7 
Government Agencies 53 17 
NGO/Community Groups 18 12 
Other, not recorded 24 0 
 909 698 
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Who referred? 2006/07 2005/06 2004/05 

Self 35% 32% 30% 

Family 13% 8% 8% 

Advocacy 2% 4% 1% 

Gov Ag 18% 16% 12% 

NGO 11% 10% 4% 

Former client 11% 9% 10% 

Other 7% 15% 35% 
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Resolution   
fully 211 49% 
partial 77 18% 
no resolution 56 13% 
withdrawn 71 17% 
Self Advocacy 13 3% 
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Primary Disability - 5 year trend
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  2004 2006 2007 Average 

very happy  !�D � 80% 68% 70% 

������� �3D � 13% 18% 17% 

satisfied �	D � 5% 7% 8% 

unhappy  (D � 0% 4% 3% 

very unhappy  %D� 2% 2% 2% 
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Access to DACSSA 2004  2006 2007 Average 

very happy *	D � 94% 91% 89% 

unhappy �*D � 4% 9% 10% 
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2004 2006 2007 Average 

happy ! D � 67% 63% 63% 

satisfied 	(D � 25% 22% 24% 

unhappy �!D � 6% 16% 13% 
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		 2004 2006 2007 Average 

yes  3%D� 98% 95% 95% 

no (D � 2% 3% 3% 

don't know %D�  D � 2% 2% 
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